Nonntnka KoHGUAEHUNMANBbHOCTU U NPUHLUNBI 06PABOTKM NepcoHanbHbIX AaHHbIX 000 “DLV”
(B cune c 25 man 2018 roaa)

B nonntuKe KOHOMAEHUMANBHOCTM M B NpUHLUMNAX 06paboTkM gaHHbix 000 “DLV” (Janee — nonuTuKa)
onucaH nopAaaokK, B Kotopom OO0 “DLV” obpabaTtbiBaeT NepcoHasibHble AaHHbIE.

MoapobHas MHPopmauus 06 o0bpaboTKe [MepcoHaNbHbIX AaHHbIX MOMET ObiTb OnNucaHa B APYrux
CBA3AHHbIX C NPeAO0CTaBAEHNEM YCNYT AOKYMEHTAX, a TaKKe Ha MHTepHeT-cTpaHuue 000 “DLV”: www.dlvbet.lv,
TakKe MHGopmaums 4OCTynHa B UrpoBbIx 3as1ax 000 “DLV” “Zilais Dimants”, “Dimats Z” n “Dimanta Bingo”.

MonntMka KoHoMAeHUNanbHOCTM NpumeHnaetcs, ecam Knnent 000 “DLV” ucnonbayet, MCNOAb30Baa UK
BbIPA3UA KenaHue MUCnosb3oBaTb npegocTasasemble 000 “DLV” ycayrm uam apyrum obpasom cBf3aH C
npeaoctasnaembimm OO0 “DLV” ycnyramm, B TOM YUC/e B OTHOWEHMAX C KAMEHTOM, KoTopbie Obian
yCTaHOB/EHbI 40 BCTYNAEHUA B cuay MOAUTUKN KOHOMAEHUNANBHOCTM.

Ecan KnueHTt He cornaceH ¢ MonnTtnkoit KOHPUAEHLMANBHOCTU UAN C ee OTAENbHbIMU YC/IOBUAMM, TO
000 “DLV”, K coXKa/IeHWNt0, HE CMOXKET NPeaoCcTaBUTb KIMEHTY BO3MOXKHOCTb UCMO1b30BaTb BCE UM HEKOTOPbIE
13 npegoctasasaembix ycayr OO0 “DLV”.

OO0 “DLV” He HeceT OTBETCTBEHHOCTb 3@ HETOYHble, HEenoJiHble WAM OLKNOOoYHbIE [JaHHble,
npenoctaBneHHble KaveHTom. EcM MOMEHANUCb yKa3aHHble KnMeHTOM fAaHHble, uau obpabaTtbiBaemas
000 “DLV” uHdopmauma o KnueHTe sBNAETCS HETOYHOM WAM HenpaBubHOW, To y KnueHTta ectb [paso
3anpPoOCUTb U3MEHUTb, YTOYHUTb UAM UCNPABUTL 3TY MHbOPMaLUIO.

1. OnpeaeneHusn

O6paboTKa - 310 Ntobas AeATeNbHOCTb, ocyliecTBasemasn € MepcoHaNbHbIMU AaHHbIMK (B TOM uuMcAe
cbop, BHeceHWe, XpaHeHWe, U3MeHeHWe, NpeaocTaBNeHMe O0CTyna, OCYLWEeCTB/IeHWe 3amnpocoB, nepegaya M
T.N.).

000 “DLV” saBnaetca OPUOAMYECKMM NULOM C eAMHbIM  perucrtpauuoHHbim Ne 40003227719,
topuandeckmii agpec: Kpngenepa gamouc 9, Pura, LV-1019 (MHTepHEeT cTpaHuua, npuHaanexawas 000 “DLV”:
www.dlvbet.lv; urposble 3anbl OO0 “DLV”: “Zilais Dimants”, “Dimants Z” u “Dimanta Bingo”), KoTopoe
AevicteyeT B cTaTyce Ynpasasawowero NepcoHanbHbiIMM AaHHbIMK. CNKUCOK, B KOTOPOM MNepeyvyncineHbl mecTa
npegocrasnenus ycayr 000 “DLV”, ooctyneH Ha UHTepHeT-cTpaHuue: www.dlvbet.|v.

KnuneHT - 310 Ntoboe dpusmnyeckoe NnLO, KOTOPOE MCMO/b3YeT, UCMOb30BAM0, UM BbIPa3UIO KenaHue
NCNosib30BaTb Kakne-nnbo npegoctasasembie 000 “DLV” ycayrm nam apyrum obpasom cBA3aHHOE C HUMMU.

MepcoHanbHble gaHHbIe - 3TO Nt0HasA NpPAMan UM KOCBEHHO cBA3aHHaA ¢ KaneHTom nHpopmaumsa.

Peryna — 310 Peryna Esponeiickoro Mapnamenta u Coseta (EC) 2016/679 3a 27 anpens 2016 roga o
3awWwmTe PUIMYECKUX UL, B OTHOLIEHMWM 0OPabOTKM MepCcoHasbHbIX OAHHbLIX U CBOBOAHOM 060pOTE TaKMX
[aHHbIX, KOTOpOI oTMeHsAeTca AupekTuea 95/46/EK (Obuwan Peryna no 3awmrte AaHHbIX).

2. O6wme ycnosua

2.1. B pamkax npumeHsemblx  HOPMaTWBHbIX  akToB, OO0  “DLV”  obecneuymBaet
KOHOUAEHUMANbHOCTb  MMepcoHanbHbIX  AaHHbIX WM OCYLLECTBASET COOTBETCTBYIOWME TEXHUYECKUEe U
OpPraHM3aTopCcKMe MeponpuAaTMA No 3awmte [epcoHasibHbIX AAHHbIX OT HECaHKLMOHMPOBAHHOIO AO0CTYyna,
He3aKoHHON 06paboTKM MAW pacnpOCTPaHEHUsA, C/yYallHON NOTepu, U3MEHEHUA WAM YHUUTOXKeHUuA. KnmeHT
MHPOPMMPOBAH O TOM, YTO Nepesaya AaHHbIX B UHTEPHETe cama no cebe HebesonacHa, 1 000 “DLV” He moKeT
rapaHTMpoBaTb 6€30MacHOCTb AaHHbIX, NepPecbiIaeMbIX NOCPEACTBOM MHTEPHETA.

2.2. Yto6bl agmuHUCTPUpOBaATb W obecneunTb ocyuiectsieHue ycayry, OO0 “DLV” B npase
MCNoab30BaTb 06pPaboTUMKOB [lepCoHaNbHbIX AaHHbIX, 3aKAUYMB ¢ 0bpaboTunkamm MepcoHaNbHbIX AAHHbIX
COOTBETCTBYIOWME A0roBopbl. B Takmx caydyaax OO0 “DLV” ocywectBaseT Heobxogumble MeponpuaTMA Ans
obecneuyeHus, 4tTobbl TakMe 06pPabOTUMKM MMePCOHANbHBIX AAHHbIX OCYLLECTBAAAN 06paboTKy lMepcoHanbHbIX
[OAHHbIX COr/IaCcHO 3aKAYeHHbIM gorosopam mexay 000 “DLV” n obpabotunkamm MNepcoHanbHble AaHHbIE, a
TaKXKe B COOTBETCTBUM C Perynoi 1 gpyrumm npMmeHsemMbiMU HOPMaTUBHbBIMU NPABOBLIMW aKTaMu 1 cobatogan
COOTBETCTBYIOLWME Mepbl 6€30NacHOCTH.



2.3. McTouHMKM TMepcoHanbHbIX AaHHbIX KaueHTa: MepcoHanbHble AaHHble MOryT cobupaTbca OT
KnneHTa, U3 MCTOYHMKOB MCNO/b30BaHMA YCAYr KAMEHTA U U3 BHELWHUX UCTOYHWUKOB, Hanpumep, n3 ny6andHbIX
pernctpos 1 n3 ny6an4Ho foctynHol nHGopmaumu.

3. Kateropuu n snabi NepcoHanbHbIX AaHHbIX
KaTeI'OpVIM 1 BMAbl [lepcoHaNnbHbIX AaHHbIX, KOTOPble MOryT 6bITb C06paHbI, HO He TOJ1IbKO 3TU, 3TO:

NaeHTUPUKALUMOHHDBIE AaHHble, Hanpumep: UMa, Gamuansa, NepcoHasbHbIN Kog, AaTa POXKAEHWUsA, non,
¢doTorpadusa, faHHbIe AOKYMEHTA, YA0CTOBEPAIOLLErO JMYHOCTb (HanpMmep: NacnopTHble AaHHble, AaHHble |D-
KapTbl).

KoHTakTHas uHdopmauusa, Hanpumep: agpec AeKNapUpOBaHHOMO U (aKTUYECKOrOo MecTa JKUTe/bCTBa,
Homep TenedoHa, agpec 3N1EKTPOHHOMN NOYTbI.

duHaHcoBble paHHble, Hanpumep: UHbOpMauMa 6AHKOBCKOM KpeawuTHOM KapTbl KiavenTa anAa
334YNCNIEHUS OEHEXHOM CYMMbl ON1A BbIMOJHEHWUA CTaBOK; HOMep cyeTa KaMeHTa, Ha KOTOpbIM B C/lyyae
BbIUIPbILLA BbINIA4MBaETCA CYMMa BbIMIpbILIa.

[aHHble, KoTOpble nosyyeHbl U /UK co3paHbl ANA UCNONIHEHUA 06A3aTeNbCTB, NPEAYCMOTPEHHDbIX B
HOPMaTUBHbIX aKTaX, HaNPMMep: JaHHble, KOTOPble UCXOAAT M3 3aNPOCOB MHOPMALUM, KOTOPbLIE NOAYYEHBI U3
PO3bICKHbIX YUYPEXAEHUN, MNPUCANKHBIX HOTAPUYCOB, YYPEKAEHUI HA/NOroBOW agMWMHUCTPALMK, CYAOB MU
NPUCAXKHbBIX CyAebHbIX UICNONHUTENEN.

[aHHble KOMMyHUKaLUKM, KOTopble cobupatotca, Korga KaneHT nocewaet urposble 3anabl 000 “DLV” 1
Beb-cTpaHuubl, rge 000 “DLV” npepocTaBndeT ycnyru, uam cesasbiBaetca ¢ 000 “DLV” no TenedoHy, B
nepenncke Mo 3NEKTPOHHOM MoYTe, COOBLLEHMAMM U APYTMMU CPeacTBaMM CBA3M, Hanpumep: coumanbHble
CeTH, AaHHble, KOTopble MoayYyeHbl Npu noceweHnn KnmeHtom Beb-cTpaHmubl OO0 “DLV” nan cBA3bIBasACb No
Apyrum KaHanam ¢ 000 “DLV”, a Tak»ke BU3yasibHble 3anucu 1 /uan ayamosanuck (CHUMOK KaneHTa ¢ Kamepbl
BuaeoHabnoaeHma).

[aHHble, cBA3aHHbIE C YC/yraMu, Hanpumep: NoayyYeHHble YyC/yrn, BbiNaavyeHHble BbIUTpbIWK, NOgaHHbIe
3aABKU, 3anpocChbl N ¥anobol.

4. Lenn n OcHoBaHue O6paboTku NMepcoHanbHbIX AAHHbIX
000 “DLV” nepBoHa4anbHO ocyLecTBaseT 06paboTky MepcoHanbHbIX AaHHbIX:
4.1. Ansa evinonHeHua IOpuduyeckux 06a3amesnbcme U npoeepKu uéeHmuvyHocmu KnueHnma

YT106bI BLIMOAHATL NPUMEHAEMbIE 3aKOHbI U1 HOPMAaTMBHbIE aKTbl (B TOM uncae, HO He Tosbko, 000 “DLV”
0653aHO yb6eanTbca B BO3pacTe NMoceTUTeNein KasnHo, UIPOBbIX 3a/10B UAK BUMHIO-3a/10B, He AONYCKaTb y4acTus
HECOBEPLIEHHO/IETHUX /ML, B WHTEPAKTMBHblE a3apTHble UrPbl WU  WHTEPAKTUBHbIE PO3bIrPbILN U
npeaoTBPaTUTL AasibHelllee yyacTMe B a3apTHbIX Mrpax WrpoKoB, 3aBMCMMbIX OT a3apTHbIX Urp (cornacHo
3asB/€HMA nLa, YTobbl ero He BMNyCKa/ M B UrpoBble 3a/bl), a Takke 000 “DLV” 06s3aHO B YyCTaHOBAEHHOM B
HOPMATUBHbIX aKTax NMopagKe M pasmepe 3anaaTtuTb NOAOXOAHbIM Hanor ¢ HaceneHusa (MHH) c Bbinrpbiweis;
Takxke OO0 “DLV” o6s3aHO B yCTAaHOBAEHHOM B HOPMaTMBHbIX aKkTax nopsake (4actb 3 ctatbm 36 3akoHa 06
a3apTHbIX UrPax U Po3bIrpbilliax) BbINAATUTb UIPOKY BbIUIpbILl; Takke OO0 “DLV” 0653aHO B yCTaHOB/NEHHOM B
HOPMATUBHbIX aKTax MopsAKe MpoBOAUTb WccnedoBaHua KaneHToB, 4TOb6bl NPeAoCTaBAATb  AaHHble
KOMMETEHTHbIM OpraHam, YTobbl YCTPAHWUTb, PAaCKpPbITb, PAcc/i1eA0BaTb U OMOBECTUTL O BO3MOXKHOW erasnsaumum
CPeACTB, MOJIYYEHHbIX MPECTynHbIM MyTem, O OUHAHCMPOBAHMU TEPPOPU3MA, ecnn KaneHT noaumHsaeTcs
GMHAHCOBBIM CaHKLMAM UAW ABAAETCA NOJUTUYECKU 3HAYMMbIM JIULLOM), UK, YTOObI B NEMMTUMHBIX MHTEpEecax
000 “DLV” obecneuntb NnpoAyMaHHOE yrnpaBAeHNE PUCKAMN U yNpaBaeHue NpeanpuaTnem.

4.2. Ana obwezo ynpaeneHus omHoweHUaAMU ¢ KnueHmamu u 811 obecneveHus ynpaeneHus
ycayaamu docmyna

Ona npepoctaBneHua ycayr, obecneyeHus AdKTYa/IbHOCTU WU NPaBUIbHOCTU [AadHHbIX, MNPOBEPKUN U
AONONHEHUNA OaHHbIX NMPU NCNONb30BaHUN BHEWHUX U BHYTPEHHUX UCTOYHUKOB Ha OCHOBaHWUW BbINONTHEHUA
YCNyr nam, YTOObI BbINONHUTD ropunagndeckoe 06A3aTeNbCTBO.



4.3. Ana sauyumer uHmepecoe Knueuma u /uau 000 “DLV”

YT06bI 3aLLMTUTL MHTEpecbl KaneHTa 1 /uam 000 “DLV” 1 ynpasBaaTb KayecTsom npegoctasaaembix 000
“DLV” ycnyr un, uTobbl NpeaoCcTaBUTb [A0Ka3aTesibCTBAa, OCHOBbLIBAACb Ha BbIMONHEHUU YCAYr WAWU, 4TO6bI
BbINO/IHUTb tOpMANYECcKoe 0653aTeNbCTBO, UK € cornacua KnmeHTa, nam B NermTMmMHbIX MHTepecax OO0 “DLV”
npeaoTBPaTUTb, OFPAHNYUTL U pacciefoBaTb HeJO06POCOBECTHOE UM MPOTUBO3AaKOHHOE UCMOb30BaHUE YCAYr
n npoayktos OO0 “DLV” waum cosgaHue nNomex B HUX, A1A BHYTPeHHero obyyeHus wuamn ana obecneyeHus
KayecTBa yCayr.

YT06bI rapaHTUpoBaTth 6e3onacHoctb 000 “DLV” 1 /unn KnnenTa, 3alMTUTb XU3Hb M 340p0Bbe KnneHTa
n apyrue npasa OO0 “DLV” u KnueHTa, Ha OCHOBaHUWM NermMTUMHbIX MHTepecoB OO0 “DLV” B 3awmuTe cBOMX
KNMeHTOB, COTPYAHUKOB, NOCETUTENEN; U UX MaTePUasIbHbIX LLEHHOCTEN N aKTUBOB M MaTepuasibHbIX LEeHHOCTEN
n aktuesos 000 “DLV”.

4.4. Bo u3bexaHue Hedo0b6poco8ecmMHO20 UCMOAbL308AHUA Yycay2 U 018 nodobarowezo
obecneyeHus ycnye

Y106bI CAHKUMOHMPOBATb M MPOKOHTPOAMPOBATb AOCTYN K UMPPOBLIM KaHasnam MpU OCYLLECTBIEHUU
0eATeNbHOCTU, YCTPAHUTb HECAaHKLMOHMPOBAHHbIWA 4OCTYN U ero HeaobpocoBeCTHOE MUCNO/Ib30BaHMeE, U YTOObI
obecneuntb 6e3onacHoCcTb MHGOPMALMKM, Ha OCHOBAHMWU BbIMOJIHEHUA AO0roBOPa WAW, YTOObI BbIMNOJHUTL
topnamnyeckoe 06s3aTenbcTBO UAM € coracua KnuveHTa, uaM B NermTUMHbIX UMHTepecax 00O “DLV”
KOHTPO/INPOBaTb aBTOpM3aumto, 4ocTyn u aeatenbHoctb 000 “DLV” B chepe undpoBbIX yCayr.

YT06bl YyCOBEPLLUEHCTBOBATb TEXHMYECKME cucTeMbl, UT-MHPpacTPyKTYpy, HACTPOUTbL OTOOpaXKeHWe yCayr B
yCTpoKcTBax M passmeatb ycayrn 000 “DLV”, Hanpumep: TECTUPYA U COBEPLUEHCTBYA TEXHUYECKMUE CUCTEMBI U
NT-MHPpacTpyKTypy, Ha OCHOBaAHMM NErUTUMHbIX MHTepecoB OO0 “DLV” coBeplleHCTBOBATb TEXHWUYECKME
cuctembl U UT-uHdpacTpyKTypy.

4.5. Ana obpasoeaHus, ocywecmesneHus u omcmauearus lpaea mpeboeaHua donza (yeccuu)

YT06bI YCTAHOBUTb, OCYLLECTBUTL M OTCTOATL NPaBO TPeboBaHMA Aora (Leccuto), uam 4Tobbl BbINOAHUTD
topuanyeckoe 06a3aTenbCTBO, UAM B NIETMTUMHbBIX MHTepecax OO0 “DLV” ocywecTBuTb NpaBo TpeboBaHus
aonra.

5. MpodunuposaHue, MHAUBUAYANIbHbIE NPEA/NIOKEHMA WU aBTOMATU3UPOBAHHOE MPUHATHE
peweHnii
5.1. MpodunvpoBaHve - 3TO aBTOMaTUYecKas 06paboTKa [lepCoHasNbHbIX [aHHBIX, KOTOPYIO

MCMONb3YIOT, YTOObI OLEHUTb onpeaeneHHble nYHble Npu3Hakn KnveHTa. MpodunmposaHne Mcnonb3yoT ans
nposefeHMA  aHanm3a KaneHTa WM KOHCY/bTUPOBAHWA, C  UeAbld  NPAMOro  MapKeTuHra, AnA
aBTOMATM3MPOBAHHOIO MPUHATUSA peLieHMi, Hanpumep: AAA ynpaBJeHWs pUCKamu, aas obecneyeHus
npeAoCcTaBAAEMbIX YAANEHHbIX YCAYT, B T.4. A1 KOHTPOAA YCAYT NO YCTPaHEHUIO MOLIEHHWYECTBa Ha OCHOBaHMUM
NernTMmHbIX MHTepecos OO0 “DLV”, ana BbINOJHEHMA OpUANYECKUX 00A3aTenbCcTB, NpeaocTaBieHua ycayr
(morosopa) c cornacua KnuneHra.

5.2 000 “DLV” MmoxeT obpabatbiBaTb [lepcoHanbHble AaHHble AAA  YAYYWEeHWA onbiTa
MCNoNb30BaHUA LMGPOBbIX ycayr KaneHTta, Hanpumep, noacTpavBas OTODparkeHue ycayrm B MCMoJ/ib3yeMom
YCTPOWCTBE U ANs NOAFOTOBKM noaxoaalmx Kanenty npeanoxenuin. 000 “DLV” moxeT npoBoanTb 06paboTKy
MepcoHanbHbIX AaHHbIX 414 NOATOTOBKM 0OWMX U MHAMBUAYANbHBIX yeayr OO0 “DLV”, ecan TonbKo KAMEHT He
orpaHuumn ana ceba npeaocTaBieHUe yCayr NPAMOro MapKeTuHra. Tako MapKeTUHT MOXKeT OblTb OCHOBAH Ha
ncnonbsyemblx KaveHTOM ycnyrax M Ha TOM, Kak KAMEHT UCnosib3yeT ycayrn M, Kak KnueHT pencteyeT B
umdpoBbIX KaHanax 000 “DLV”.

5.3. Ana npoduAnpoBaHMA, OCHOBAHHOrO Ha MHAMBUAYANbHbLIX MNPEANONKEHUAX U MAPKETUHTE,
KOTOpOe NPOBOAMTCA COracHO JIerMTUMHbIM MHTepecam OO0 “DLV”, OO0 “DLV” obecneumBaeT, 4TOObI
KnneHTbl MOran caenatb BbI6Op M UCNONb30BaTb YA0OHbIM MHCTPYMEHT ANS YNpaBAeHMA CBOMMM HACTPOMKaMM
KOH}UAEHUMNANBHOCTY.

5.4. 000 “DLV” MoOKeT TaKe cobupaTb CTaTUCTMYECKUE pdaHHble o KaneHTe, B T.4. O €ero
XapaKTepHOM noBeAeHMM W 06pase XU3HW, Ha OCHOBAHUM Aemorpaduyeckux [aHHbIX AO0MOXO03AMCTBa.



CTaTUCTUYEeCKMe faHHble Ans 06pas3soBaHUA cermeHToB /npoduneit MoryT 6biTb NOAYYEHbl TaKKe U3 BHELIHUX
WUCTOYHUKOB M MOTYT BbITb 06beANHEHDBI C BHYTPEHHUMM AaHHbIMKM OO0 “DLV”.

6. MonyuaTtenu MepcoHaNnbHbIX AAHHbIX
MNMepcoHanbHble OaHHbIE Nepedaromca Opy2um noaydyamenam, Hanpumep:

6.1. cepBepHbIM NMpoBalngepam v Apyrum TPeTbMM NIMLAM, KOTOPble YYacTBYHOT B NPesocTaBAeHUM
ycnyr npegocrasasembix 000 “DLV”;

6.2. nobomy aygutopy, ¢UMHAHCOBOMY KOHCY/NbTAHTY, B3bICKAaTeN0 [OJIrOB, HOPUCKOHCYNbTY,
NPUCAXKHOMY aABOKaTy, NPUCAXKHOMY HOTApUyCy U /UAN NPUCAKHOMY CyLebHOMY UCNONHUTENO UAW APYTromy
yTBepxaeHHomy OO0 “DLV” obpabaTbiBatowemMy MepcoHanbHbIX AaHHbIX No BbiIbopy OO0 “DLV” (B TOm uncne
000 "BLIKS", epguHbIt peructpaumoHHbii Ne 40103004068, u1 OO0 "OPTRON", perucrtpaumoHHbii Neo
40103066693);

6.3. MHCcneKkuMM no Haa3opy 3a Po3birpblillamy U a3apTHbIMKU Urpamu, Cnykbe rocyaapCTBEHHbIX
[OX0A0B U APYrMM yuypexaeHuAm (Hanpumep, NpaBoOXpaHUTENbHbIM opraHam M (GpUHAHCOBO-PO3bICKHbLIM
yupeXKaeHnam, cyaam, BHecyAebHbIM yuypeskAeHUMAM Mo pelleHU0 CnopoB, agMUHUCTPaToOpam MpPOLLeccos
HennaTexecnocobHocTu);

6.4. NPW3HaHHbIM KOMMaHUAM MO M3YYEeHUIO PbiHKA M 0BLWEecTBEHHOrO MHeHus (B pamkax EC) — ana
npoBeaeHMa ONPOCOB N UCCeA0BaHUIA B CBA3M C Npeasiaraembimm ycayramm 000 “DLV”;

6.5. APYyrMm  nuuaMm, KoTopble CBf3aHHbI C npegoctaBnaeHnem ycayr OO0 “DLV”, B T.M.
npeAcTaBUTENAM apPXMBUPOBAHUS, MOYTOBbIX YCAYT U T.M.

7. Feorpaguueckan obnactb 06paboTKm

7.1. MepcoHanbHble AaHHble obpabaTbiBatoTcs B 30He Esponelickoro Cotosa /EBponeiickoi
dKoHoMMYecKon 30HbI (EC/ED3).

8. Mepuoa xpaHeHuA

8.1. Mepuop xpaHeHUs 06paboTaHHbIX NepCcoHaNbHbIX AAaHHbIX MOXET OCHOBbIBATLCA HA AOrOBOpPE C
KnneHtom, nerutumHbix nHTepecax OO0 “DLV” nam npumeHaemblx HOPMATUBHbIX aKTax (Hanpumep: B 3aKOHax
JNIP O byxrantepckom y4yeTe, O6 apxmBax, O neranuMsauum cpeacts, MONYYEHHbIX MPECTYNHbIM nyTém, O
rpaxkaaHCcKmx npaeax u T.n.). 000 “DLV” xpaHuT MNepcoHanbHble AaHHble KnMeHTa B COOTBETCTBMU C LLENAMMU U
HaMepeHUsIMKM, a TaKXKe B COOTBETCTBMM C TpeboBaHUAMW Perynbl M HOPMATUBHbLIX aKToB, B T.M., A/A
cobnogeHns nerntumHbix uHTepecos 000 “DLV” (gna obecrneyeHus AoKasaTenbCTB Mo TpeboBaHUIO O
HECOOTBETCTBUM YCAYrM U /UAW  BbINOJHEHUA [OrOBOPHbIX 006A3aTeNbCTB, a TakKe Aans obecnevyeHus
[0Ka3aTeNbCTB Ha BO3MOXHble TpeboBaHUsA, BbiTeKaowme M3 aennkra), 000 “DLV” xpaHuT lNepcoHanbHble
LaHHble KAneHTa fecATb /IeT CO AHA OKa3aHuA yCcayrm uam aorosopa.

9. MpaBa KnneHTa KaK cybbekTa faHHbIX

KnueHm (cy6vekm OaHHbIX) umeem npaea 8 omHoweHuu obpabomku ceoux OAHHbLIX, Komopble
€02/10CHO C NpuUMeHsAeMbIMU HOPMAMUBHLIMU GKMAMU Kaaccuguyupyromca Kak llepcoHanbHele aHHbIe.
3mu npaea e yeaom aenaroMca cnedyroujumu:

9.1. 3anpoCuTb UCTpaBeHne cBoMX MepcoHasibHbIX AAHHbIX, €C/IM OHU HE COOTBETCTBYIOT, HEMOJIHbIE
WUJN HETOYHbIE;

9.2, BO3pasuTb MPOTMB 06paboTKM cBOMX [lepCoHaNbHbIX [AaHHbIX, €CAN  WUCNO/b30BaHMeE
MepcoHanbHbIX AAaHHbIX OCHOBbLIBAETCA Ha /JIETMTUMHbIX MHTEpPecax, B TOM 4ucie NpoduaMpoBaHMe B LENAX
NPAMOro MapKeTuHra (Hanpumep, NoayYeHue NPeaaoKeHUA MapKeTUHIa UK AN y4acTMaA B onpocax);

9.3. 3anpocuTb yaaneHne cBoux MNepcoHanbHbIX AaHHbIX, HaNpUMep, ecaun MepcoHanbHble AaHHble
06pabaTbiBalOTCA, HAa OCHOBAHMM COrNacusa, eciv KAMeHT OTO3Ban CBOE cornacue. OTW npaBa He MMEKT Cuy,
ecan [epcoHanbHble fAaHHble, yAaneHue KOTOPbIX 3anpalinBaetcs, 06pabaTblBalOTCA TaKKe Ha AOpyrou
NpPaBoOBOI OCHOBE, HanpMMep, Ha OCHOBAHUW A0roBopa WAM 0653aTeNbCTB, UCXOAALMX U3 COOTBETCTBYHOLLMX
HOPMaTMBHbIX aKTOB (Hanpumep, 3aKoHa O feraaMsaumMuM CPeAacTB, MOJYYEHHbIX MPECTYMHbIM MyTeM U
yCTpaHeHUM PUHAHCMPOBAHMA TEPPOPU3MA) MU B APYTUX YKa3aHHbIX B Peryne cayyasx;



9.4. OrpaHMunTL 06paboTKy CcBOMX [lepCOoHaNbHbIX AaHHbIX COMMAacHO C  NPUMEHAEMbIMM
HOPMaTMBHbIMM aKTaMu, Hanpumep, Bo Bpems, Koraa OO0 “DLV” oueHuBaeT, ecnm an y KnueHTta npasa Ha
yAaneHne CBOUX AaHHbIX;

9.5. nony4atb MHpopmaumto, obpabatbiBaeT am OO0 “DLV” ero MepcoHanbHble AaHHblE W, €CAu
0bpabaTbiBaeT, TO Torga NoAy4ymTb K HUM AOCTYN U NoAy4YmTb MHGOPMALMIO O TOM, Kak OHM 06pabaTbiBatoTca U
KoMy nepeaaroTcs;

9.6. noay4YnTb cBou MNepcoHanbHble AaHHbIe, KOTOPble OH NPeaoCcTaBUA U KoTopble obpabaTbiBatoTca
Ha OCHOBaHWW BbINOJAHEHUA OOroBOPa M COrlacua B NUCbMEHHOM BMAE UM B Kakom-1nbo M3 yalle BCero
NCMNONb3yeMbIX 31EKTPOHHbIX GOPMaTOB U1, ECIN BO3MOXKHO, NepeaaTtb TakMe AaHHble Apyromy npeactaBuTento
ycayr (nepeHoCcMMOoCTb AaHHbIX);

9.7. 0TO3BaTb CBOEe corsacue Ha o6paboTKy cBoux MepcoHasnbHbIX AaHHbIX, eciu epcoHanbHble
AaHHble npegocTasaanTca 000 “DLV” Ha ocHoBaHuM cornacua KnmeHTa;

9.8. He 6bITb MOJIHOCTbIO NOAYMHEHHBIM aBTOMATU3MPOBAHHOMY MPUHATUIO PeLleHuid, B TOM Yucne
NPodUAMPOBaAHUIO, EC/IU Y TAKOTO MPUHATUS PelleHnin ecTb NpaBOBble NOCNeACTBUA UK, KOTOPbIE B CXOXEM
BMUAE 3HAUUTENbHO BAMAIOT Ha KaueHTa. DT npaBa He MMEKT CUAY, eCIn MPUHATUE peLleHUs HeobxoaMmo,
yTOBbI 3aKNOUYUTb WU BbINOAHUTL A0roBOP C KAMeHTOM, ecin NpUHATUE pelleHMA paspeLleHO COFMacHo C
NPUMeEHAEMbIMU HOPMATUBHbIMW aKTaMu UK, ecnn KAnMeHT gan cBoe sBHOe Cornacue;

9.9. nogasaTb Kanobbl 06 Mcnonb3oBaHMK MNepcoHanbHbIX AaHHbIX B [OCYAapPCTBEHHYIO MHCMEKLUIO
AaHHbIX (www.dvi.gov.lv), ecnm KnueHT cumTaeT, 4To 06paboTka ero lMepcoHanbHbIX AAHHbIX HapyliaeT ero
npaBa M MHTepecbl COrNAacHO C NPUMEHAEMbIMU HOPMATUBHbIMU aKTaMu.

10. daiinbl Cookies

Monutmka SIA “DLV” no ncnonb3osaHuio ¢ainos Cookies gocTynHa Ha gomalluHei cTpaHuue OO0 “DLV”:
www.dlvbet.lv. Ha pgomawHen ctpaHuue: www.dlvbet.lv ncnonbsyerca texHonornsa dainos Cookies,
KOTOpan cobupaeT nHGopmaLmio o KaneHTe, B TOM Yncsie 0 TOm, nocewwan anm KAneHT paHblue AomallHWe
CTPAHWLbI, ABAETCA /U KIMEHT HOBbIM MONb30BaTENEM M KaKyto MHGOPMALMIO K/IMEHT NPOCMATPMUBA HA
AomaluHen cTpaHuue. Mcnonb3osaHue dainos Cookies nomoraeT yayylwnTb OKasblBaemMble YCAyr,
Hanpumep, He NO3BOAAA elle pa3 BBOAMTb MHPOPMALLMIO, KOTOpan yKe BBegeHa. Micnonb3oBaHue ¢alinos
Cookies nomoraet pernctpmpoBaTb YMCNO noceTuTesne n 0606WaTb CTaTUCTUKY U MHHOPMALUIO O TOM,
KaK MONb30BaTeNN UCMNO/b3YIOT YCAYrU, YTOObI YAYYLWNTb KayecTBO AOMALUHUX CTPAHWUL, NPUNOXKEHUI U
YCAYr, @ TaK¥Ke co34aTb KOHTEHT, NPUCNOCOBAEHHbIN NOA, NO/Ib30BaTENA C MOMOLLbIO PeKAaMbI.

11. MpuHUMNbI 06paboTKM MepCcoHaNbHbIX AAHHbIX

11.1. OO0 “DLV” cobupaetr u obpabaTbiBaeT [llepcoHanbHble AaHHble KAMeHTa B COOTBETCTBUWU CO
cneaylowmumMmn 1puanYeckMMm 0CHOBaHUAMMK: NpeaocTaBieHue ycnyru (aorosopa); obecnedeHne NerMTUMHbIX
nHtepecos OO0 “DLV”; BbinonHeHue topuandecknx obssatenbcte 000 “DLV”; cornacne KnunenTta. CornacHo
YKa3aHHbIM B MPaBOBbIX akTax 06bemMy U ycnoBusAM, K 06paboTke gaHHbIX KaneHTa MoKeT bbiTb NpumeHeHa
04Ha MU HECKOJ/IbKO paHee yKa3aHHbIX MPaBOBbIX OCHOB.

11.2. OO0 “DLV”, ocyuwectBnsaa o06paboTKy [lepcoHanbHbIX AaHHbIX KnueHTa, cTporo cobawopaer
TpeboBaHMA NPUMEHAEMbIX HOPMATUBHbIX aKTOB U obecrneynBaeT, YTo [lepcoHasibHble AaHHbIE:

11.2.1. obpabaTtbiBaloTcA 3aKOHHO, A06POCOBECTHO U B 0003peBaeMOM CyObBEKTY [AaHHbIX BuAe
(“3aKoHHOCTb, lOB6POCOBECTHOCTL M 0603pUMOCTL”);

11.2.2. cobumpatoTca B KOHKPETHbIX, MOHATHbIX U NETMTUMHbIX Lensx, U ux ganbHenwyo obpaboTky He
NpPoBOAAT B HECOBMECTUMOM C YMOMSIHYTBIMU LENbIMM BUAE; AasibHenwasn 06paboTKa ¢ Lue/iblo apXMBMPOBaHUS
B MHTepecax 000 “DLV”, Hay4HbIX UM UCTOPUYECKMX UCCNEA0BATENbCKUX LENAX, N B CTaTUCTUYECKUX LLenax
cornacHo 1 nyHKTy 89 cTaTby Perynbl He CYMTAIOTCA HECOBMECTMMbIMU C U3HAYaNbHbIMKU Lenamu (“Lenesble
orpaHuyeHua”);

11.2.3. ABnAlOTCA aA€KBaTHbIMMU, COOTBETCTBYIOLLMMM U BKAKOYAIOT TONIbKO TO, YTO HEOBXOAMMO B LENAX UX
06paboTkM (“MUHUMM3ALNA AaHHBIX”);



11.2.4. ABNAOTCA TOYHLIMW WKW, €CAU HY)KHO, OBHOB/IEHHBIMMK; HYKHO MPOU3BOAWUTL BCE Pa3yMHble
mMeponpuaTua, Ytobbl obecneyntb, YTO HETOYHbIE MEePCOHajbHble AaHHblE, YYUTbIBAA LEAN, B KOTOPbIX OHM
obpabaTbiBaloTcs, 6e3 3ameaNneHnsa yaanaTca UM McnpasnsaoTea (“TouyHocTb”);

11.2.5. xpaHATCA B BUAE, KOTOPbIN AoONycKaeT MaeHTUdUKALMIO CYEbEKTOB AaHHbIX, He AO0/blle Yem B
HeobXxoAMMbIX Lenax, B KOTOPbIX COOTBeTCTBylolMe lNepcoHanbHble AaHHble obpabaTtbiBatoT; MepcoHanbHble
OaHHble MOXHO XpPaHWTb AOonblue, ecan [lepcoHanbHble pAaHHble 06pabaTbiBalOTCA TONBKO B Lensax
apxmBupoBaHMA B UHTepecax OO0 “DLV”, HayyHbIX WUAN UCTOPUYECKUX UCCNeAOBaTeNbCKUX LEenax, Uau B
CTaTUCTMYECKUX LUenax cornacHo 1 nyHKTy 89 cTaTbM Perynbl C  ycnoBMem, YTO OCYLLECTBAAOTCA
COOTBETCTBYIOLLME TEXHUYECKME U OpPraHM3aToOPCKME MeponpuATUA, KOoTopble NpeaycMoTpeHbl B 3Toi Peryne,
yTObbI 3aLLUTUTL NPaBa U cBOBOAY CybbeKTa AaHHbIX (“orpaHuyeHne xpaHeHns”);

11.2.6. obpabaTtbiBaloTcA B Takom Buae, 4Tobbl Oblna obecneyeHa cOOTBETCTBYOWAA 6He30mnacHOCTb
MepcoHanbHbIX AaHHbIX, B TOM YMc/e 3almMTa OT HepaspeweHHOW UM He3aKoHHOW 06paboTKM 1 OT c/ydaliHol
NnoTepu, YHUYTOMKEHUA WAW MOPYM, WCMONb3yA COOTBETCTBYHOLLME TEXHUYECKME W OpraHmM3aTopckue
meponpuaTtma (“LenocTHoCTb U KoHPUAEHUNANbHOCTL").

12. KoHTaKTHaa nHpopmauma n nopaaoK paccCMOTpPeHUA 3anpocos

12.1. KnneHT moxet cBasatbca ¢ OO0 “DLV” B cBsA3M C BOMpOCaMM, OT3bIBOM COr/acusa, 3anpocamm,
MCMNo/Ib30BaHWEM MpaB cybbeKTa AaHHbIX U Kanobamu 06 ncnonb3oBaHUM NepcoHaNbHbIX AaHHbIX.

12.2. KoHTakTHas uHpopmaumua OO0 “DLV” goctynHa Ha cante OO0 “DLV”: www.dlvbet.lv.

12.3. KoHTaKTHasa nHdpopmaLma HasHaYeHHOro cneumanmcTa no 3awure AaHHbIX: nnu
, C nTomeTKon “Cneuunanunct no 3awmre gaHHbIX”.

12.4. YT0obbl 3aWMTUTL AaHHble KNKMeHTa oT He3aKOHHOro pacnpoctpaHeHus, 000 “DLV”, nonyums 3anpoc
KnveHTa o npenoctaBneHUM AaHHbIX MAM 06 OCyLLEeCTBeHUW NpaB gpyrux KaneHTos, yaocToBepseTcs B
nnyHoctn Knunenta. Ana atoi uenm OO0 “DLV” B npaBe 3anpocuTb yKasaTb NepcoHanbHble AaHHble KnueHTa,
CPaBHMB, COBMAAalOT /NN yKasaHHble AaHHble KaneHTa C COOTBETCTBYHOWMMM NEpPCOHaNbHbIMU AaHHBIMU B
pacnopsirkeHun 000 “DLV”. MpoBoas 3Ty npoBepky, OO0 “DLV” TakKe MOMKeT BbICNaTb OMNOBELLEHNE KOHTPOA
Ha YKa3aHHbIN HOMmep KAneHTa nau 3NeKTPOHHYI NoYTy (COOBLLEHMA UK B BUAE SNEKTPOHHOW NOYTbI), Npoca
npou3BecTM aBTopusaumio. Ecnn npouesypa npoBepku He Bblna ycnewHol (Hanp., yKkasaHHble AaHHble KaneHTa
He COBMaZaloT C MNepcoHaNbHbIMW AaHHbIMKM B pacnopsxkeHun OO0 “DLV” wam KnneHT He npowusBen
aBTOpM3aLMIO MOC/e OTOC/NIaHHOro COOBLIEHNA MM OMOBELLEHMA B 3NeKTPOHHOK noute), OO0 “DLV” 6yaet
BbIHYXAEHO KOHCTATMPOBaTb, YTO KAMEHT He ABnseTcA cyObeKTOM 3anpoLleHHbIX MNePCOHasbHbIX AaHHbIX, U
6yaeT BbIHYXAEHO OTKNOHUTbL NOZAHHbIN KaneHTom 3anpoc. Monyyas npocbby oT KnneHTa Ha ocyliecTBieHne
KaKnx-1Mbo npas KAneHTa 1 yaayHo BbINOJIHAA 3apaHee yKa3aHHyo npoueaypy nposepku, SIA "DLV" obasyeTtca
6e3 3asepKKn, B N1t0O6OM cnyyae, HO He NO3¥Ke, YemM B TeYeHME OAHOro MecALa C KoHLA npoueaypbl NonyyYyeHus
M NPOBEpPKKN Npocbbbl oT KaneHTta, nogatb KnmeHty nHdopmaumto o gencteusax, kotopblie SIA "DLV" BbInoiHANO
B COOTBETCTBUM C Npocbboii, nogaHHON KameHTom. YumTbiBas CNOXMHOCTb M KoauyecTBo npockb, SIA "DLV"
MMeeT NpaBo NPOASUTL CPOK B OAMH MecAL, ele Ha ABa MecAaua, MHGopmmposas 06 sTom KnmeHTa 0 KoHUaA
nepBoro mecaua M yKasaB NPUYMHbI Takoro npognerHus. Ecam npocbba KameHTa nopaHa 3neKTPOHHbLIMM
cpeactsamm, To SIA "DLV" gacT oTBeT TaKKe 3/IeKTPOHHbIMW CPeACcTBaMM, 3a UCK/IIOYEHMEM C/lyYyaeB, KOraa 3To
He byZeT BO3MOXKHO (Hanpumep, Bciencrene 60/bloro obbema MHbopmauumn) uam Torga, ecnm KnmeHt npocut
OTBETUTb UHbIM 0bBpasom. SIA "DLV" npaBoOmMOYHO OTKA3aTb YA40BNETBOPUTL NPOCLOY KAneHTa MOTUBUMPOBAHHbLIM
OTBETOM, €cAn OyayT KOHCTaTUPOBaHbl OOCTOATENbCTBA, YKasaHHble B MPABOBbIX aKTaX, MUCbMEHHO
npovHdopmuposas 06 atom KameHTta. Ecam 3anpockbl KnveHTa (cybbekTa AaHHbIX) o4eBUAHO 6€30CHOBATENbHbI
WUAN Ype3mepHbl, B 0COBEHHOCTU BCNeACTBME WX perynspHoro nostopeHus, To SIA "DLV" Kak ynpaBastowmit
MOKeT nmbo:
a) noTpeboBaTb PasyMHYO NAaTy, YYUTbIBaA afAMUHUCTPATUBHbIE Pacxoabl, KOTOPbIe CBA3aHbI C obecneyeHnem
MHPOPMALLUKN MM BbINOIHEHUA 3aMnpallMBaeMblX AeNCTBUIA; AN b) OTKa3aTbCA BbINOAHATL 3anNpoc.



13. [eiicTBUTENbHOCTb M NONpPaBKU MOAUTUKN KOHPUAEHLNANBHOCTU

13.1. MonnuTUKa KOHbMAEHUMANbHOCTM AN KAMeHToB AO0CTynHa B UrpoBbix 3anax SIA “DLV” u Ha
AomalHen ctpaHuue: www.dlvbet.lv

13.2. SIA “DLV” umeeT npaso B /060 MOMEHT B OAHOCTOPOHHEM MOPAAKE W3IMEHUTb [MOAUTUKY
KoHOMAEHUMANbHOCTM COMNAacHO NPUMEHAEMbIM HOPMATUBHbLIM aKTam, coobLWMB KAMEHTY O COOTBETCTBYHOLLMX
rnonpaBKkax B MrpoBbix 3anax SIA “DLV” n Ha pomalwHel ctpaHuuye: www.dlvbet.lv, no noute nan apyrum
cnocobom (Hanpumep, B CpeacTBax MaccoBoi MHGopmauun).



